A workplace injury

A trusted partner, insuring today and building a safer tomorrow.

can be a difficult
experience.

YOUR

We can

help.

How to Reach Us
The Workers Compensation Board of Manitoba
333 Broadway, Winnipeg, MB R3C 4W3
Email us at

wcb@wcb.mb.ca
For more information, visit

www.wcb.mb.ca
or call us at

204-954-4321
or toll free

1-855-954-4321
Report fraud and non-compliance
Call 204-888-8081 or toll free 1-844-888-8081
Email Compliance@wcb.mb.ca

FREE PARKING is available when you arrive for your
examination. There are Visitor parking stalls at:
Winnipeg: 333 Broadway, rear entrance (access
from Hargrave Street or Carlton Street). Sign in at
the main security desk.

SAFE Work is everyone’s responsibility.
Preventing injuries is good for employers and
workers. To learn more, go to:

safemanitoba.com
or call 204-957-SAFE (7233) in Winnipeg
or 1-855-957-SAFE (7233) outside Winnipeg

Brandon: North of our office in Renaissance
Station, directly off of 9th Street.
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CLINICAL
EXAM

Healthcare
at the WCB
The WCB Healthcare Services uses a team of
healthcare professionals, including general
medicine and specialists in a variety of fields,
dedicated to ensuring you receive the highest
quality of care.
To help manage your WCB claim, we ask you
to come to the WCB to be examined by one of
our medical consultants.
Your appointment letter is included with this
brochure. Please call our appointment desk
at 204-954-4601,

204-954-4193 or

1-855-954-4321 ext. 4601 to confirm
you are able to attend at the date and time
listed.

Frequently
Asked Questions
1

Why am I being called in for
an examination?

You are being examined to ensure that our
adjudication and case management staff have the
information they need to manage your claim.

2

What will happen during
the examination?

The examination is similar to what normally takes
place in your doctor’s office. The examination
includes a review of the details of your injury, an
interview and a routine physical examination to
assess your workplace injury. When the purpose
of the assessment is for psychological issues, the
physical exam is not required.
A copy of the final examination report is also sent
to your chosen healthcare professional to assist
him/her in your recovery. Your adjudicator/case
manager can discuss the examination in detail
with you afterwards.
If you would feel more comfortable being
accompanied by someone during your examination,
you may bring them into the exam room with you.

3

What if I can’t make it on the date
or time suggested in the letter?

If there is a problem with the date or time, inform
your adjudicator/case manager as soon as possible.

4

I am not that comfortable speaking
in English. Do you provide
translation?

Yes, we can arrange to have an interpreter present
at the examination. If you would like us to make
the arrangements, call the appointment desk at
204-954-4601 or 1-855-954-4321 ext. 4601.

5

I have to miss work to attend
the examination. Will I be
compensated?

You may be eligible for compensation if you have
to take time from your job to attend your
examination. Please inform staff at the
appointment desk of this when you arrive, and
you will be given a form to sign.

6

I still have some
questions. Who
do I speak to?

If you have any questions
about the examination or
your claim, speak to your
adjudicator/case manager.

